1. Summary (up to 300 words)

Project statement

In most EU countries there is an obligation for parents to enrol their children in schools shortly after arriving to the country. Schools as education institutions are the best interface to also provide services to parents to support them in several areas, for example:

· understanding the school system and obligations for their children

· understanding social services and child support available for them

· how to use everyday services – housing, infrastructure (gas, electricity, internet, mobile), financial services (opening a bank account), health services, shopping, cultural offer, free time activities, etc.

· how to find employment, how to validate their skills 

· social and family support available

· how to cater for special needs – physical, mental, dietary

· learning basic language of the hosting country

· providing for the basic right of the child to mother tongue and home culture
The goal of the project is to go beyond simply providing information, but rather to help understand cultural differences, the customary reasons behind practise different from other countries. The EPA added value is the awareness and knowledge of difference and the ability to highlight them. 

The planned activities are to empower parents (and willing professionals) to provide peer-support to newly arrived migrant parents to help them guiding their children to have an as smooth transition to the new country context as possible.
Specific objectives: 

1. To directly support and to empower parents’ associations on national level, reaching down to the level of individual educational institutions (kindergartens, schools) and municipalities to support the inclusion of newly arrived migrants into normal daily life by offering them services at the most likely point of contact between locals and new arrivals, linked to the compulsory education of their children

2. To set up a framework for direct support to new arrivals to a country that can be easily adopted to changing conditions, especially the language of the new arrivals, but also the receiving country

3. To create a self-sustaining network of supporting education professionals and peer parents, together with the right information sources that can help new arrivals supporting them in their inclusion in local communities and helping them have solutions to problems of everyday life

Target groups: 

Direct target group of the information is: refugee and newly arrived migrant parents

Direct target group of empowerment trainings is parents’ associations on national to school level, but this is also indirectly targeted at newly arrived migrant parents

Location: European Union, managed from Austria and Hungary
Duration: 18 months, starting 1 July 2016
